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The LibreOffice Human Interface
Guidelines (HIG)

N

A crossplatform personal productivity suite. LibreOffice provides six
Portfolio: feature-rich applications for document production and data processing.
More on this Project The user-friendly Free, Open Source Software is supported by a

» Online Survey -~ worldwide community.
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Thursday July 2nd, 2015 by Heiko Tietze and Yousuf Philips

» LIBREOFFICE HUMAN INTERFACE GUIDELINES: CONTEXT MENU
AND SIDEBAR
The Libreoffice Human Interface Guidelines (HIG) have been given a
new lease on life. In this posting we present the recommendations for
context menu and the sidebar. » more...
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Wednesday May 27th, 2015 by Heiko Tietze, Yousuf Philips and Jan HoleSovsky
* LIBREOFFICE HUMAN INTERFACE GUIDELINES: THE SECOND STEP
The Libreoffice Human Interface Guidlines (HIG) have been given a new
lease on life. In this posting we introduce the impact of two primary
personas on guidelines about menu bars and tool bars. » more...
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Presentation goal

e Introduction what has been done so far

e Presentation of the foundations for UX

e |[lustration how the HIG works

 Discussion of issues with advanced patterns

e Overall goal: Attract more people to utilize the
HIG
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Vision

Every project needs a vision to steer itself in a proper
direction.

~ Provides a definitive path to achieve objectives as best
as possible

~ Describes spirit and purpose of a project
~ Explains why the world becomes better with the product

“ Defines to direction but leaves
room for creativity
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LibreOffice Vision

“Simple for beginners and powerful for experts.”

% Novices can start to work with LO without the need to read a
manual

“ In every situation the user is confronted with only a few
options - but can get all on demand

~ Experts will have access to all functionality
~ Full access keeps usability first but might need some training
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Persona

Personas identify the target users of your application and
provide a common understanding among the design and
development team.

“ are based on empirical data, at best

“ describe the target users, giving a clear
picture of how they're likely to use the
system, and what they’ll expect from it.

% includes a concise summary of
characteristics of the user, their
experience, goals and tasks, pain
points, and environmental conditions.
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LibreOffice Persona

May | introduce...

Benjamin, Beginner Eve, Expert Adrian, Admin
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Requirements

B

Next to functional requirements, usability cares about non-
functional aspects. Basically effectiveness, efficiency and
satisfaction but according ISO 9241-110 also

~ Suitability

~ Self-descriptiveness
~ Controllability

~ Familiarity

% Robustness

~ Individualization

~ Learnability
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LibreOffice UX Manifesto

LibreOffice focuses on:

< Simplicity by default with full functionality on demand

~ Every processing has two ways of access: a very simple way
with the core features only and an advanced way with all
features

~ Consistency over Efficiency

~ Users should feel familiar with all tools rather than having
specialized apps.

~ Usability over Graphical Design
~ Form follows function, LibreOffice respects the OS theming.
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What we achieved so far

Controls and Patterns

W Provide access to all functions via the menu bar.

“ Provide access to most frequently used functions via the
tool bar.

W Provide access to context functions via the context menu.
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HIG on menubar
https://wiki.documentfoundation.org/Design/MenuBar

The menu bar provides access to all functions using submenus or cascading menus to structure the
Edit View [nsert Format Table Tools Window Help

content. Users like the persona Eve & refer frequently to the menu bar, especially when they are B e ,
seeking a function for which they know of no other interface. Ensuring that menus are well organized, £ Open. Sirg+
are worded clearly, and behave correctly is crucial to the user's ability to explore and access the Recent Docyments :
functionality of the application. H Close
% Wizards 3
Organization Templates s
+ Provide access to all commands with the main menu. Save Strg+5
» Structure the main menu for clearness. Saveps..  StrgeUmschalteS
« Do not have more than 10 menu categories within a menu bar. Too many categories are f’:"f’_f”“‘“
overwhelming and make the menu bar difficult to use. .
+ Seek to have no more than 20 items within a single level of a menu. Add separators between logical felond
groups within a menu. Organize the menu items into groups of seven or fewer strongly related items. e
» Use these standard menu categories if they apply to the application: File, Edit, View, Insert, Format, B Epod.
followed by the application specific item and after that Tools, Window, Help. = :::;n == ,
» Do not use more than three levels in a menu. )
) ) ) ) €D Preview in Web Browser
« Sort items according to the frequency at which the entries are used on the first level; but keep
logically grouped items together (copy/paste, add/delete. etc.) & Print Preview Strg+Umschalt-0
» Show icons for the most important items. Do not show any icon if the OS has set this option. & Brnc. Sg=f
%, Printer Settings...
Text 5| ?To!:ertiles...
Digital Signatures..
» Do not change labels of menu item dynamically. Ext LibreOffice Strg+Q
+ Assign shortcut keys to the most frequently used menu items (Ciri+<Key=). —— &

« For well-known shortcut keys, use standard assignments.

« Use function keys for commands that have a small-scale effect (F2 = Rename).

« Use cirl key for large-scale effect (Cirl+S = Save).

« ndicate a function that needs additional information (including a confirmation) by adding an ellipsis at the end of the label (e.g. Save as...).

« Turning on an item in the menu should always enable the option. Negative options create a double negative which can be confusing. For example, use
'Show hidden files' instead of 'Hide hidden files'.

» Use a verb-action combination for the label (e.g. Show ruler, Format image) but adopt this rule for localization.

» Standardize on the verbs used - Show and Hide, Enable and Disable. Refer to the LO [terminology].

« Have an accelerator key with every label. Ideally do not duplicate accelerators in one menu and use the first letter.
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HIG on menubar

“The menu bar provides access to all functions using submenus
or cascading menus to structure the content. Users like the
persona Eve refer frequently to the menu bar, especially when
they are seeking a function for which they know of no other
Interface. Ensuring that menus are well organized, are worded
clearly, and behave correctly is crucial to the user’s ability to
explore and access the functionality of the application.”
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Empirical data

~ Guidelines should be based on empirical data

~ For example: over 70% “
of users start data source
from menu bar
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HIG on toolbar

File Edit View History Bookmarks Tools Help
| §% Libreoffice 5.0: The st... % |

LibreOffice 5.0: The strongest release to date - TechRepublic - Mozilla Firefox

3 = | @ http /i

wtechrepublic.comyarticle/libreoffice-5-0-the-strongest-release-to-date/ E:lVC‘| W v ¥

Bweb.de ZiTine 2.0 Egspon mmpax Flracebook @ Google+ W wikipedia @ heise 5 Scrabble3D “afLazarus.de @Lazarus | [EdNetvibes EJkDE Forums [Z dict.ce >

Q Software Startups Innovation More Newsletters Forums Resource Library Tech Pro Free Trial -

many users hated, the designers of LibreOffice shouldn't presume the best

reaction to that design is to stick with the same hold-over metaphor from the
days of Star Office.

It's time for
look at the
(Figure B).

Figure B
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» Tooltips are essential for controls without labels and have to always get added and wit
tool bar items. Tooltips should be written so that they are easily understood and infor

Future enhancement
ERaMHADCEcrwome P |EHES W
LR

Fie handing Obmcts

» Show captions of the item groups underneath the tool bar items.
» Allow flexible spacing between items in order for better structuring of the tool bar.

¢ Allow captions to appear underneath and right of icons.

greatest iteration of the software, only to feel like they're working with v

D LibreOffice
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Where we need more discussion

Controls and Patterns

“ Provide access to context properties via the side bar.

“ Provide comprehensive access to all features in propert
dialogs.
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Sidebars

w Sidebars contain of tabs, decks,
content and have own
configuration

D sidebar
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content panel title

lj content panel

Y. . : an 15
D LibreOffice wﬁ LibreOffice Aarhus 2015 Conference Presentation



Sidebars

w Sidebars contain of tabs, decks,
content and have own configuration

~ Sidebars aims to provide quick
access to most frequently changed

options based on context
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Sidebars
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Sidebars

b) ]
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& Bullets
aceess-to-mostireguently-changed & Computes

g Diagrams
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w Sidebars offer access to all .

functionality regarding a certain &— —»
feature I

R4 e
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Sidebars

- -
]

] functions missing from Sidebar (edit)

Status: NEW (edit) Reported: 2011-01-17 21:49
UTC by Jean-Baptiste
Product: | jpreoffice M Eaure

Component: | - Modified: 2015-03-06 19:05
n . . . UTC (History)

Version: L _
{earliest 4.1.0.0.betal - CC List: [[] add me to CC list
affected) 14 users (edit)
Hardware: + Al -

See Also: 91506 Remove
Importance: medium v enhancement ~
(add)

- Asﬂ% Not Assigned (edit) (take) T

URL:

= - = Whiteboard:

‘ Keywords:

Tags:

te'e'l'b’&':s' Duplicates: 70522 88386 94714 03203 (view as bug list)

Depends on:
Blocks: Sidebar {edit)

.

F . ; f . #tdf 33223
feature

~ Sidebar should be kind of a
container for floating panels
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== Line

] Horiz. major ] Horiz. minor
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Fill
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Continuous |W

S

Dynamical content {starting here

with 'Area')

Full set of options, same controls

as in dialog
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Border
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Color ' Chart & 1'h
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Transparency [ 0% li]
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wrt. gallery, shapes etc: dual list paradigm
Always take style/presets into
consideration
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Selection of most frequently used properties
One-click controls only

Presentation of recently used settings
Access to the respective dialog section
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Take the foundation serious

Simple for beginners and powerful for experts.
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Join the army now...

Google Hangout: every Wednesday

IRC: #libreoffice-design
G+: Libreoffice-design
Twitter: @liboDesign

Wiki: https://wiki.documentfoundation.org/Design/Guidelines

cXole
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